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O6LwecTBO C OrpaHUYEHHOI 0TBeTCTBEHHOCTbIo «CbepMeal»
MHH: 9731065465
Appec aneKTPOHHOM noyThl: contact@sbermed.ai

OnrcaHue MpoIEeccoB, 00ECICUNBAIOIINX MOJICPKAHNE
KU3HCHHOTO IIMKJIa mporpamMmel st 9BM «l eHepatuBHas
uH(QOpPMAIIMOHHAS cCUCTEMA 3/IpaBooXpaHeHUsl « CyTHUKY, B
TOM YHCJIE YCTPAHECHUE HEMCITPABHOCTEN, BBISIBJICHHBIX B XOJI€
AKCIUTyaTalMy MPOrpaMMBbl, a TaKKe MHPOpMAIIHs O IIepCcoHale,
HEOOXOIMMOM JJ1s1 00€CIIeUeHUs TaKOW HOAACPKKU




OraasJjieHue

Tepmunsl

[Tonnepsxanue >xu3HeHHOro 1ukia [Iporpammsl

YcTpaneHue HeHMCIPaBHOCTEN B X0/1€ SKCIUTyaTaluu [IporpaMMBbl. ... ......oovviiiiiiiiinin.

CogepuienctBoBanue [Iporpammsl

Wudopmanus o nepconasne
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1. TepMuHbI

IIporpamma — nporpamma st OBM «[ eHepaTuBHas nHbOpPMalMOHHAS CHCTEMa
s3apasooxpanennsa «Cruyrauk (T'M3C «CuyTHHK)Y.

AnmunucTpaTop — npaBoodnangarens [Iporpammsr OO0 «CoepMenliNy.

CepBHCBHI — KOMIUIEKC (YHKIIMOHAIBHBIX BO3MOKHOCTEH, CIy:KO0, MHCTPYMEHTOB, JOCTYITHBIX
JUIS TIOJIB30BATENs B CBSI3U C MCMOJIb30BaHUEM [Iporpammel, mpeaocTapisieMoil A IMUHUCTPATOPOM.

2. Ilopnep:xanue ;xku3HeHHOro MuKJIa [IporpamMmmel

[Mognepxanue xuzHeHHOro IwWkiIa [lporpaMMbl OCYHIECTBISIETCS 3a CYET COMPOBOXKIACHUS
[IporpaMMsbl 1 BKITIOYaeT B ceOsl €€ COBEPIICHCTBOBAHUE B COOTBETCTBUU C COOCTBEHHBIM ILTAHOM
0opaboOTOK M 1O 3asiBKaM I0JIb30BaTeNeil, KOHCYJIbTAIUU 110 BOPOCAM YCTAHOBKH M 3KCILTyaTalluu
[Iporpammel.

B paMKax TEXHHUYSCKOU IMOAACPIKKHN HpOFpaMMBI OKa3bIBarOTCA CICAYIOIUE YCIIYT'H:

IIOMOILb B ycTaHOBKe [Iporpammsr;

— TnoMoIub B HacTpolike [Iporpammer;

— TIIOMOMIb B ycTaHOBKe 00HOBIIeHHH [Iporpammer;

— TIOMOIIIb B TIOUCKE U YCTPAaHEHUH IPOo0OJIeM, BOSHUKAIOUIUX IpU dKCIuTyaTanuu [Iporpammsl;
— TIOMOIUB B dKcIryarauuu [Iporpammsr;

— oOmuMe KOHCyJIbTallMMU sl oOecrieueHust 0osiee BBICOKOW MPOM3BOIUTEIBHOCTH PaOOTHI
IIporpammel.

3. YcrpaneHnue HencnipaBHoOcTel B xo/e 3kcmuryaranuu Ilporpammpl

HeucnpaBHocTH, BBISBIEHHBIE B XOJ€ dKCIUTyaTanuu [IporpamMmbl, MOTYT OBITH HCIIPABIICHBI
JBYMsI CIIoco0aMu:

— MaccoBO€ aBTOMaTH4eCKoe 0OHOBJIEHHE KOMIIOHEHTOB [Iporpammsr;
— eIMHMYHAas paboTa CHenHUanucTa ciry>K0bl TEXHUUYECKOM MOAIEPKKH O 3apocy
M0JIb30BATEII.

B cnydae Bo3HMKHOBEHMs HencnpaBHocTel B [Iporpamme, b0 HE0OX0IUMOCTH B €€ 10paboTKe,
AIMUHHUCTpPATOPY MOKET OBITH HaMpaBIieH 3ampoc.

3ar[poc HAIIPpaBJIKICTCA  ITOJIB30BATCIIEM A,Z[MI/IHI/ICTpaTOpy Ha ajapec 3JI€KTpOHHOI71 IMIOYTHI:

it@sbermed.ai.

Bpemst pa0GoThl TEXHHYECKOH TMOANEPKKH: TMOHenedpbHUK-msATHUHIA ¢ 09:00 nmo 18:00
10 MOCKOBCKOMY BpeMeHU. HopMaTuBHBIN CpOK pearnpoBaHMs Ha 3arpoc — 2 yaca, HOPMATHBHBIN
CpOK penieHHs 3ampoca — 4 gaca. MakTUYECKUN CPOK PEarnpoOBAaHMs Ha 3alpoC MOJIb30BATENA U
CKOPOCTB €r0 PELICHMS 3aBUCUT OT 3arpy’KEHHOCTH COTPYIHHUKOB AJIMHUHHUCTPATOPA U CIOKHOCTH
3arpoca.

AJIMUHHUCTPATOP OCTABJISET 32 COOOM MPaBO 00paIaThCs 32 YTOUHEHHEM HH(POPMAIIHH T10 3a1pocy,
B TEX CIIy4asX, KOTJla yKa3aHHOW B 3arpoce mHpopManuu OyAeT HeIOCTATOYHO JJIS BBHITOTHEHUS
3ampoca moJb3oBareis. [lonp3oBaTeb B 3TOM ciiy4ae 00s3yeTcsl MpeqoCTaBUTh MH(OPMAIHIO,
CKPHUHIIIOTHI ¥ TIPOYHE HEOOXOAMMBIE st 00paboTKH 3arpoca MaTepuabl.

4. CoBepmiencrBoBanue Ilporpammsl



[IporpaMmMa perysisipHO COBEpPIIEHCTBYETCA (MOJEPHU3HPYETCS): B HEH TMOSBISIOTCS HOBBIC
JIOTIOJTHUTEbHBIE BO3MOKHOCTH, CepBUCHI, 0OHOBIISIETCS UHTEPeEiic.

[lonp30BaTens MOXKET CaMOCTOSITEIBHO HOBJIMATH Ha MojaepHu3auuio lIporpammsl, st 3TOrO
HEOO0XO/IMMO HAIPABHUThH MPEIOKEHUE IO YCOBEPIICHCTBOBAHUIO HA a/IPEC 3JEKTPOHHOM MOYTHI:

it@sbermed.ai.

[Ipennoxxenue OyneT pacCMOTPEHO U B ciiy4ae mpu3HaHus ero a¢dexkruBHocTH B [Iporpammy OynyT
BHECEHBI COOTBETCTBYIOIINE U3MEHEHHUS.

5. Uudopmauuss o mepcoHasne, HeOOXOAMMOM /I OOecleYeHUs] NMOJAEPKKH KU3HEHHOT0
nukJja [porpammsi

Hns  obecriedeHuss TOAJNEPKAHHUS KU3HEHHOro 1ukiaa [Iporpammbel  AIMHHHCTPAaTOpOM
3a/1eiCTBOBAHbI ITATHBIE COTPYAHUKH.

I'apantuiiHoe  oOCiIy)XHBaHUE, TEXHHMYECKass TOIJAEp)KKa, MOJEpHHU3ALUs IPOrPaMMHOIO
o0ecTIeYeHUsI OCYIIECTBIISICTCS CUIIAMU CIIEAYIOMIMX MTATHBIX COTPYIHUKOB A TMHHHCTpATOpa:

— I'apanTuiinoe o6cayxuBanue IIporpamMmel — 2 pa3paOoTuuk;
— Texunueckas nogaepxka IIporpammel — 2 nHkeHep;
— Mopepuusanus [Iporpammel, B TOM 4nciae MOAU(UKALUS UCXOTHOTO TeKcTa [IporpaMmer — 5
VH)KEHED;
6. Anpeca pazmelneHust

DdakTHYECKHi aipec pa3MenieHust THPPacTpyKTyphl pa3paboTKu:

121205, ropox Mocksa, 0-p boapmion (MuroBammonHoro Ilearpa CxonkoBo Tep), a. 30 crp. 1.
s1/moM/pm 2/225/225-5.

daxTH4eCKH agpec pa3MelieHns pa3paboTUNKOB:

121205, ropox Mocksa, 06-p boapmnioit (MunosammonHoro Ienrpa Cronkoso Tep), a. 30 crp. 1,
osr/mom/pm 2/225/225-5.
DaxkTHYECKUI agpec pa3MeIleHns CITyKObl OJAEPKKHU:

121205, ropon Mocksa, 0-p Bonsmon (Maroanmonnoro Ilenrpa Ckoaxoso Tep), ma. 30 crp. 1,
s1/moM/pm 2/225/225-5.




