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O01ecTBO ¢ OrpaHNYeHHO 0TBETCTBEHHOCTHLIO «CoepMen»

NHH: 9731065465
AJpec 351eKTpOHHOM MouThl: contact@sbermed.ai

OrnucaHue MpoIeccoB, 00eCIICUHBAIOIINX MOJIJICpKaHNE
KU3HEHHOT0 UKJIa nmporpaMmmsl it O9BM «Cucrema
MOJJICPXKKHU MPUHSATUS BpaueOHBIX PEIICHUIN
«JIMarHoCTUYECKUI aCCUCTEHT» JJIs MoA00pa Haubojaee
BEPOSITHOT'O MArHO3a HA OCHOBAHUH JIAHHBIX 3JIEKTPOHHOU
MEIUIIMHCKON KapThl NAlIUEHTA», B TOM YHCJIE YCTPAaHCHUE
HEUCIIPABHOCTEM, BBISBICHHBIX B XO€ AKCILTyaTalluu
IporpaMMBbl, a TaKKe HHPOPMAIUA O IEPCOHAJIe, HEOOXOAMMOM
1151 00eCTIeYEHUS TaKOW MOICPIKKH
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OraasJjieHue

Tepmunsl

[Tonnepsxanue >xu3HeHHOro 1ukia [Iporpammsl

YcTpaneHue HeHMCIPaBHOCTEN B X0/1€ SKCIUTyaTaluu [IporpaMMBbl. ... ......oovviiiiiiiiinin.

CogepuienctBoBanue [Iporpammsl
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1. TepMuHbI

IIporpamma — nporpamma 115t 9BM «Cuctema noiepKku IpUHATHS BpaueOHbIX peIIeHui
«/lnarHocTuuecKuit acCUCTEHT» i 0J00pa Haubosee BEPOSTHOIO IMAarHo3a Ha OCHOBaHUU
JAHHBIX JIEKTPOHHOW MEIULIIMHCKONW KapThl NALUEHTa»

Anmunuctpatop — 000 «CoepMenly».

CepBucbl — KOMIUIEKC (PYHKIMOHAIBHBIX BO3MOXKHOCTEH, CIy,0, MHCTPYMEHTOB, JOCTYITHBIX
JUIS TIOJIB30BATENS B CBSI3U C MUCNOJIb30BaHUEM [Iporpammel, mpegocTaBisieMoil AIMUHUCTPATOPOM.

2. l'[omlepmalme AKU3HCHHOI'0 IUKJIA HpOFpaMMLI

Ilonnepxanue >ku3HEHHOro nukiaa IIporpamMMmel oOCymecTBIsSETCS 3a CUET CONPOBOKICHMS
[Tporpammsbl 1 BKJIIOYaeT B ce0si €€ COBEPIICHCTBOBAHHE B COOTBETCTBHH C COOCTBEHHBIM ILIAHOM
J0pabOTOK U 1O 3asiBKaM I10JIb30BaTeNel, KOHCYJIbTALUY 110 BOIIPOCAM YCTAaHOBKH M 3KCIUTyaTalluu
IIporpammMsl.

B paMKax TeXHUYeCKOW noaaepkku [IporpaMMbl Oka3pIBatoOTCs CIAEAYIOLIUE YCIYTH:

nomouis B ycraHoBke IIporpammer;

— nomolb B HacTpoiike [Iporpammer;

— IIOMOMIb B ycTaHOBKe 00HOBIIeHUH [Iporpammsr;

— TIIOMOIIb B MIOMCKE U YCTPaHEHUH Ipo0JIeM, BO3HUKAIOIUX IpHU 3KcITyaTanuuu IIporpaMmer;
— IIOMOIIB B 3KcIuryarauuu [Iporpammer;

— oO0mme KOHCYNIbTallMK sl oOecreueHust 0ojee BBICOKOW MPOM3BOIUTEIHHOCTH PaOOTHI
[Iporpammel.

3. Ycrpanenue HeucnipaBHOCTeH B Xxoe dkciuryaranuu Ilporpammel

HeucnpaBHocTH, BBISBIEHHBIE B X0J€ 3KCIulyaTanuu IIporpamMmbl, MOTYT OBITH HCIIPaBJIEHbI
JBYMsI CIIOcOOaMu:

— MAacCOBO€ aBTOMATHYECKOE OOHOBJICHNE KOMIIOHEHTOB HpOI‘paMMLI;
— COUHHUYHAasA pa60Ta crueguaincra CJ'Iy>K6LI TEXHUYECKOU MOAACPIKKU II0 3aITIpoCy
IIOJIB30BAaTCJIA.

B ciyuae Bo3HUKHOBeHMs HeucripaBHOCTel B [Iporpamme, nu6o HeoOXo1uMoOCTH B €€ nopadoTke,
AMUHHUCTpPATOPY MOXKET OBITH HapaBJIeH 3aIpoc.

3ampoc HampaBIseTCs IOJIb30BaTeleM AJMHHHUCTPATOPY Ha ajpec DSJIEKTPOHHOM MOYTHI:

it@sbermed.ai.

Bpemsi pabGoTel TeXHHWYECKOW TMOIACPKKH: ToHeAenbHUK-TisiTHUIAZ ¢ 09:00 mo 18:00
110 MOCKOBCKOMY BpeMeHH. HopMaTUBHBIN CpOK pearupoBaHus Ha 3ampoc — 2 yaca, HOPMATUBHBIM
CpOK pemieHus 3anpoca — 4 yaca. DakTuyeckuil CpoK pearupoBaHUs Ha 3alpoc MOJIb30BaTeNs U
CKOPOCTb €r0 PEIICHMS 3aBUCUT OT 3arpy>KEHHOCTH COTPYAHHUKOB AJIMHUHHUCTPATOPA U CIOKHOCTH
3ampoca.

AJMUHHUCTpPATOP OCTaBISET 3a COOOI MpaBo 0OpaIiaThes 3a yTOUHEHHEM HH(POPMAIIUH 10 3aIpocy,
B TE€X Cydasx, KOTJa YKa3aHHOW B 3arpoce HHpOopMauu OyJIeT HEAOCTATOYHO ISl BBITTOJTHCHHUS
3ampoca monb3oBarens. [lonb3oBarens B 9TOM ciaydyae 00si3yeTcs MpenocTaBUTh HH(OpMaImio,
CKPHUHIIIOTHI U TPOUYHE HE0OX0AMMBbIE JIsl 00pabOTKH 3ampoca MaTepraibl.



4. CoBepuiencTBoBanme IlporpamMmmel

[Iporpamma peryyisipHO COBEpILIEHCTBYETCS (MOJEPHU3BHPYETCS): B HEW TMOSBISAIOTCS HOBBIC
JIOTIOJTHUTEIhHBIC BO3MOKHOCTH, CepBUCHI, 0OHOBIISICTCS UHTEPQEIiC.

Ilonp30BaTens MOKET CaMOCTOSTEIBHO IIOBIHMATL Ha MOACPHU3ALUIO HpOFpaMMBI, I 9TOro
HeO6XO,I[I/IMO HaIlpaBUTh NPEIJIOKCHHUE 110 YCOBCPIICHCTBOBAHHUIO Ha aJgpeC 3JI€KTpOHHOI71 IIOYTHI:

it@sbermed.ai.

[Ipeioskenue OyaeT pacCMOTPEHO U B citydae pu3HaHus ero 3pdexruBaoctu B [Iporpammy OymyT
BHCCCHBI COOTBCTCTBYIOIIIUC U3MCHCHUA.

5. Uudopmanusi 0 mepcoHaie, HEOOXOAUMMOM JIJisi O0ecreYyeHUs MOMJAEPKKH KU3HEHHOTO
nukia [lporpamMmmel

Jns  obecriedeHus TOAJAEpKaHMsS KU3HEHHOro uukiaa [Iporpammbl  AJIMHHHCTPAaTOpOM
3a1eUCTBOBAHBI IITATHBIE COTPYIHUKHU.

lapantuitnoe oOcnyXMBaHUE, TEXHUYECKas TMOJACPKKA, MOACPHHU3AIMA IPOTrPaMMHOTO
o0ecrnedeHrs OCYIIECTBIACTCS CUIIAMHU CIIEIYIOIINX ITAaTHBIX COTPYIHUKOB AJIMHUHHUCTpATOpPA:

— IapanTnitnoe obcyxuBanue [IporpamMmmer — 1 pazpaboTumk;
— Texuunueckas nogaepxka IIporpammel — 1 unxenep;

— Mogaepuuzarus [Iporpammel, B ToM grcie Moaudukarus ucxoanoro texkcra [Iporpammer — 1
UHXEHEp;

6. Aapeca pa3zmeneHust

dakTrueckuii aapec pazmeneHust HHHPaCTPYKTYphl pa3pabOTKu:
121205, ropon Mocksa, 0-p Bonsmont (Manoanmonuoro Ilenrpa Ckoaxoo Tep), a. 30 crp. 1,
yt/mom/pm 2/225/225-5.

dakTUuecKuil apec pa3MenieHus pa3padoTINKOB:
121205, ropox Mocksa, 6-p Bboapmioit (Mumosarmmonnoro Ilerarpa Cxonxoso Tep), a. 30 crp. 1,
os1r/mom/pm 2/225/225-5.

DaxkTHYECKUI agpec pa3MeIIeHNs CITyKObI MOJAEPKKU:
121205, ropox Mocksa, 6-p boapmioit (Murosarmmonnoro Ilerarpa Cxonxoso Tep), a. 30 crp. 1,
sr/mom/pm 2/225/225-5.




