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JIoKyMeHTanus, coaepxaiias OnMCcaHue
(YHKIMOHAJIBHBIX XapAKTEPUCTUK IK3EMILISIpa
IPOrpaMMHOTI0 00€CIIeUeHHs, MPEAOCTABICHHOTO IS
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1. TepMuHbI

IIporpamma — nporpamma ans IBM «UuTerpanmonssii Mmogyias MDDC»

AaMuHHCTpaTOp — nipaBoobanarens [Iporpammer OO0 «CoepMen».

CepBuchbl — KOMIUIEKC (PYHKIMOHAIBHBIX BO3MOXKHOCTEH, CIy»KO, MHCTPYMEHTOB, JIOCTYITHBIX
JUIS TI0JIB30BATENS B CBSI3U C UCNOJIb30BaHUEM [Iporpammsl, mpegocTaBiasieMoil AIMUHUCTPATOPOM.

2. Moanep:xxkanue :KU3HeHHOTo IUKJIa [IporpaMmmel

Ilonnepxanue >ku3HEHHOro unukiaa IIporpammel oCymecTBiseTcs 3a CYET CONPOBOKICHMS
[Tporpammsbl 1 BKJIIOYAEeT B ce0si €€ COBEPIICHCTBOBAHHE B COOTBETCTBHH C COOCTBEHHBIM ILIAHOM
70pabOTOK U IO 3asiBKaM I10JIb30BaTeNell, KOHCYJIbTALUY 110 BOIIPOCAM YCTAaHOBKH M 3KCIUTyaTalluu
IIporpammsl.

B paMKax TEXHUYECKOU nmoaaep KKy [IporpaMMbl OKa3bIBAXOTCS CIEYIOLIUE YCIYTH:
— TIOMOIUb B ycTaHoBKe [IporpaMmsr;
— nomolb B HacTpoiike [Iporpammer;
— IIOMOMIb B ycTaHOBKe 00HOBIIeHUH [Iporpammsr;
— TIIOMOIIb B MIOMCKE U YCTPaHEHUH Ipo0JIeM, BO3HUKAIOIUX IpHU 3KcITyaTauuu IIporpaMmer;
— IIOMOIIB B 3KcIuryarauuu [Iporpammer;

— oO0mme KOHCYNIbTallMK sl oOecreueHust 0ojee BBICOKOW MPOM3BOIUTEIBHOCTH PaOOTHI
[Iporpammel.

3. YcrpaHeHue HeucnpaBHOCTel B xoje 3kcniiyaranuu [Iporpammel

HeucnpaBHocTH, BbIIBIEHHBIE B X0J€ 3KCIulyaTauuu IIporpammbl, MOTyT OBITH HCIIPaBJIEHbI
IBYMS CIIOCOOaMM:

— MacCOBOE aBTOMATHYECKOE OOHOBJICHNE KOMIIOHEHTOB HpOI‘paMMLI;
— COMHHUYHAasA pa60Ta crueguaincra CJ'Iy>K6LI TEXHUYECKOU MOAACPIKKU II0 3aITpoCy
IIOJIB30BAaTCJIA.

B ciyuae Bo3HUKHOBeHMs HeucripaBHOCTel B [Iporpamme, nu6o HeoOXoauMocTH B €€ nopadoTke,
AMUHHUCTpPATOPY MOKET OBITH HapaBJIeH 3aIpoc.

3anpoc HampaBisieTcs Iojb3oBaTeneM AJMHMHHCTPAaTOpY Ha aJApec 3JEKTPOHHOM IOYTHI:

it@sbermed.ai.

Bpemss paboThl TeXHWYECKOW TMOMIepkku: moHenenbHuk-matHuia ¢ 09:00 mo 18:00
0 MOCKOBCKOMY BpeMeHH. HopMaTuBHBIN CPOK pearnpoBaHUs Ha 3ampoc — 2 yaca, HOPMATUBHBIN
CpOK pereHust 3amnpoca — 4 yaca. DakTHUECKUll CPOK pearupoBaHMs Ha 3aMpoc MOJIb30BATENs H
CKOPOCTH €T0 PELICHHS 3aBUCHT OT 3arpy>KEHHOCTH COTPYAHUKOB AJMHHHUCTPATOPA U CIOKHOCTH
3arpoca.

AJIMUHUCTPATOpP OCTABIISET 3a OO0 MPaBO 0OpaIIaTHCs 3a YTOYHEHHEM MH(OPMAIIMH IO 3a1pocy,
B TE€X Cydasx, KOTJia YKa3aHHOW B 3armpoce MHpOopMauu OyJIeT HEeJOCTaTOYHO JIJISi BBITOJTHEHUS
3ampoca mnoib3oBatens. [loap3oBarens B 3TOM cilydae 00sI3yeTcsl MpelocTaBUTh HH(OpPMAIHIO,
CKPHHILIOTHI ¥ MpOoYre He0OXOoauMbIe AJisi 00paboTKHU 3arpoca MaTeprabl.

4. CoBepuieHcTBoBaHMe IIporpamMmmbl

[IporpaMMa perysisipHO COBEpPILIEHCTBYETCS (MOJEPHU3HPYETCS): B HEH TMOSBISIOTCS HOBBIE
JIOTIOJTHUTEbHBIE BO3MOKHOCTH, CepBUCHI, 0OHOBIISIETCS HHTEPPeEiic.



[Tonb30BaTenb MOXKET CaMOCTOATEIBHO MOBIMATH Ha MojaepHu3auuio IIporpammsl, 1jis 3TOTrO
HEe00XO0IMMO HaNpaBUTh MPEAJIOKEHUE M0 YCOBEPIICHCTBOBAHUIO HA aJlpec 3JIEKTPOHHOMN MOYTHI:

it@sbermed.ai.

[Ipemioskenue OyaeT pacCMOTPEHO U B citydyae pu3HaHus ero 3pdexruBroctu B [Iporpammy OymyT
BHCCCHBI COOTBCTCTBYIOIIIUC NU3MCHCHUA.

5. Uudopmauusi o mepcoHae, HeOOXOAMMOM /IJIi oOOecrevYeHUs MOJAEP:KKH KU3HEHHOTO
nukiia [porpamMmmel

Jns  obecriedeHuss TOAJAEpKaHMsS KU3HEHHOro uukiaa [Iporpammbl  AIMHUHHCTPAaTOpOM
3a1eUCTBOBAHBI IITATHBIE COTPY IHUKHU.

lapanTuitHoe 00CTyXHMBaHHME, TEXHHYECKas TOIJCPKKA, MOACPHU3ALUS MPOTPAMMHOIO
o0ecrnedeHrs OCyIIeCTBIIACTCS CUIIAMU CIIEYIOIINX ITATHBIX COTPYIHUKOB AJIMHUHHUCTpATOpA:

— I'apanTuiinoe o6cnyxuBanue [Iporpammsl — 1 pa3paboTuuk;
— Texuunueckas nogaepxka Ilporpammer — 1 unxenep;

— Mopepuusanus [Iporpammel, B TOM dnciae MoanduKanus UCxoqHoro Tekcta [IporpamMmer — 1
UHXKEHED;

6. Aapeca pa3MenieHus
dakTUYECKHI aipec pa3MeIeHUsT HHOPACTPYKTYPhI pa3pabOTKH:

121205, ropox Mocksa, 6-p Boapmoi (MuroBaumonsoro Ilenrtpa Ckonkoso Tep), a. 30 crp. 1
yt/mom/pm 2/225/225-5

b

dakTHYeCKHil aapec pa3MenieHus pa3paboTUNKOB:

121205, ropox Mocksa, 06-p Boapmoi (MuroBaumonuoro Ilenrtpa Ckonkoso Tep), a. 30 crp. 1
yt/mom/pm 2/225/225-5.

b

DaKkTHYECKHI aapec pa3MeIIeHus CITyKObI OICPKKU:

121205, ropox Mocksa, 0-p Bboapmio (MuroBammonsoro Ilenrpa Ckoaxoso Tep), a. 30 ctp. 1
s1/iom/pm 2/225/225-5.
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