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O01ecTBO ¢ OrpaHNYeHHON 0TBETCTBEHHOCTHIO «CoepMen»
NHH: 9731065465
AJpec 3JIeKTpOHHOM MoYThL: contact@sbermed.ai

OnrcaHue MpoIeccoB, 00ECICYNBAIOIINX MOJICPKAHNE
KU3HEHHOI0 [UKIa nmporpaMmsl 11t 9BM «Cucrema
NOJJICP)KKM IPUHSATHUS BpaueOHBIX PEIICHUM ISl TMArHOCTUKHU
OCTE0apTPO3a N0 JAHHBIM PEHTTeHOTrpadru KOJICHHBIX
CYCTaBOB», B TOM YHCJIE€ YCTPAHEHUE HEUCTIPABHOCTEM,
BBISIBJICHHBIX B XOJ€ DKCIUTyaTallid MIPOrpaMMBbl, a TaKKe
HH(pOpMaLMs O IEPCOHANE, HEOOXOAUMOM JJIs1 00ECIICUCHUS
TaKOU TOJIIEPKKHU
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1. TepMuHbI

IIporpamma — nmporpamma aiist IBM «CucreMa NoIIepKKU TPUHATHS BPAaYeOHBIX PEIICHUH JUIsI
JUArHOCTHUKH OCTE0APTPO3a M0 JAHHBIM peHTreHorpadu KOJIEHHBIX CYCTABOBY

Anmunuctparop — OO0 «CoepMenUN».

CepBHCBHI — KOMIUIEKC (YHKIIMOHAIBHBIX BO3MOKHOCTEH, CIy:KO, MHCTPYMEHTOB, JOCTYITHBIX
JUIS TIOJIB30BATENs B CBSI3U C MCMOJIb30BaHueM [Iporpammel, mpegocTaBisieMoil A IMUHUCTPATOPOM.

2. loanep:kaHue ;KM3HeHHOTO0 UK [Iporpammbl

[Mognepxanue xuzHeHHOro IwWkiIa [lporpaMMbl OCYHIECTBISIETCS 3a CYET COMPOBOXKIACHUS
[IporpaMMsbl 1 BKITIOYaeT B ceOsl €€ COBEPIICHCTBOBAHUE B COOTBETCTBUU C COOCTBEHHBIM ILTAHOM
0opaboOTOK M 1O 3asiBKaM I0JIb30BaTeNeil, KOHCYJIbTAIUU 110 BOPOCAM YCTAHOBKH M 3KCILTyaTalluu
[Iporpammel.

B paMKax TEXHHUYSCKOU IMOAACPIKKHN HpOFpaMMBI OKa3bIBarOTCA CICAYIOIUE YCIIYT'H:

IIOMOILb B ycTaHOBKe [Iporpammsr;

— TnoMoIub B HacTpolike [Iporpammer;

— TIIOMOMIb B ycTaHOBKe 00HOBIIeHHH [Iporpammer;

— TIOMOIIIb B TIOUCKE U YCTPAaHEHUH IPOo0OJIeM, BOSHUKAIOUIUX IpU dKCIuTyaTanuu [Iporpammsl;
— TIOMOIUB B dKcIryarauuu [Iporpammsr;

— oOmuMe KOHCyJIbTallMMU sl oOecrieueHust 0osiee BBICOKOW MPOM3BOIUTEIBHOCTH PaOOTHI
IIporpammel.

3. YcrpaHeHue HeucnpaBHocTeil B xo/1e ykcrutyaranuu [lporpamMmmbl

HeucnpaBHocTH, BBISBIEHHBIE B XOJ€ dKCIUTyaTanuu [IporpamMmbl, MOTYT OBITH HCIIPABIICHBI
JBYMsI CIIoco0aMu:

— MaccoBO€ aBTOMaTH4eCKoe 0OHOBJIEHHE KOMIIOHEHTOB [Iporpammsr;
— eIMHMYHAas paboTa CHenHUanucTa ciry>K0bl TEXHUUYECKOM MOAIEPKKH O 3apocy
M0JIb30BATEII.

B cnydae Bo3HMKHOBEHMs HencnpaBHocTel B [Iporpamme, b0 HE0OX0IUMOCTH B €€ 10paboTKe,
AIMUHHUCTpPATOPY MOKET OBITH HaMpaBIieH 3ampoc.

3ar[poc HAIIPpaBJIKICTCA  ITOJIB30BATCIIEM A,Z[MI/IHI/ICTpaTOpy Ha ajapec SHGKTpOHHOﬁ IIOYThI.

it@sbermed.ai.

Bpemss paboTbl TexHuWYeckoi momnep:kku: monedenbHuk-mAaTHUIA ¢ 09:00 mo 18:00
110 MOCKOBCKOMY BpeMeHHM. HOpMaTHBHBIN CPOK pearnpoBaHus Ha 3arpoc — 2 yaca, HOPMaTUBHBIN
CpOK perieHHs 3anpoca — 4 gaca. MakTHUECKHUI CPOK pearnpoBaHHs Ha 3aMpoC TOJIb30BATEINS H
CKOPOCTh €TI0 PEIICHHS 3aBUCHT OT 3arpyKCHHOCTH COTPYJIHUKOB AJMHHHCTPATOPA U CIOKHOCTH
3ampoca.

AJIMUHHCTPATOP OCTABJISIET 32 COOOM MpaBoO 0OpaIaThCs 3a YTOUYHEHHEM HHGOPMAIH TI0 3aIpocy,
B T€X CIlydasx, KOrja yKa3aHHOW B 3ampoce wH(opMamnuu OyaeT HeAOCTATOYHO ISl BBIOJTHEHUS
3ampoca moib3oBatens. [lomp3oBarens B ATOM ciiydae O00s3yeTcsl MperoCcTaBUTh HH(OPMAIIHIO,
CKPHUHIIIOTHI ¥ TIPOYHEe HEOOXOAMMBIE st 00paboTKH 3arpoca MaTeprabl.



4. CoBepuiencTsoBanue [Iporpammbi

[Iporpamma peryyisipHO COBEpILIEHCTBYETCS (MOJEPHU3BHPYETCS): B HEW TMOSBISAIOTCS HOBBIC
JIOTIOJTHUTEIhHBIC BO3MOKHOCTH, CepBUCHI, 0OHOBIISICTCS UHTEPQEIiC.

Ilonp30BaTens MOKET CaMOCTOSTEIBHO IIOBIHMATL Ha MOACPHU3ALUIO HpOFpaMMBI, I 9TOro
HeO6XO,I[I/IMO HaIlpaBUTh NPEIJIOKCHHUE 110 YCOBCPIICHCTBOBAHHUIO Ha aJgpeC 3JI€KTpOHHOI71 IIOYTHI:

it@sbhermed.ai.

[Ipeioskenue OyaeT pacCMOTPEHO U B citydae pu3HaHus ero 3pdexruBaoctu B [Iporpammy OymyT
BHCCCHBI COOTBCTCTBYIOIIIUC U3MCHCHUA.

5. Uudopmauusi o mepcoHajne, He0OOXOAMMOM /IJIi oOOecrevYeHUsT MOJAEP:KKH KU3HEHHOTO
nukia [lporpamMmmel

Z[J'If[ obecreyeHus nmoaacpKaHusd  KU3HEHHOI'O  IHKIIA HpOFp&MMH AI[MI/IHI/ICTpaTopOM
3aJIcliCTBOBAHbBI IIITATHEIC COTPYAHUKHU.

lapantuitnoe oOcnyXMBaHUE, TEXHUYECKas TMOJACPKKA, MOACPHHU3AIMA IPOTrPaMMHOTO
o0ecrnedeHrs OCYIECTBIACTCS CUIIaMHU CIIEIYIOIINX ITaTHBIX COTPYIHUKOB AJIMHUHHUCTpATOpA:

— I'apantuiinoe o6cnyxuBanue [Iporpammsl — 1 pa3paboTuuk;
— Texuunueckas nogaepxka IIporpammer — 1 unxenep;

— Mogaepuuzarus [Iporpammel, B ToM grcie Moaudukarus ucxoanoro texkcra [Iporpammer — 1
UHXEHEp;

6. Aapeca pa3MenieHus

DakTHYeCKHil afpec pa3MerieHus UHPPacTpyKTyphl pa3paboTKu:

121205, ropon Mocksa, 0-p boasmoin (Munosarmonnoro Ilenrtpa CkonkoBo Tep), a. 30 crp. 1,
yt/mom/pm 2/225/225-5.

dakTUyecKHii aapec pasMeneH s pa3padoTUUKOB:

121205, ropox Mocksa, 06-p Boapmoii (MuroBaumonuoro Ilenartpa Cxkonkoso Tep), a. 30 ctp. 1,
yt/mom/pm 2/225/225-5.

DakTHYECKHI aapec pa3MeIIeHUs CITyKObI OIEPKKU:

121205, ropox Mocksa, 0-p Boapmio (MuroBammonHoro Ilerrpa CxonkoBo Tep), a. 30 ctp. 1.
s1/iom/pm 2/225/225-5.




